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Redemption Retrieval Authorization

This form is used to authorize DomainDiscover to retrieve your recently deleted domain(s) from the registry during the
redemption period. This means that the domain will be renewed for an additional year from the expiration date. Domain
ownership and all contact information will remain the same as they were prior to domain deletion. Only the owner of the
domain at the time of deletion can request this action. Once the domain retrieval has been completed, you may login to
your account control panel and update any contact information.

Retrieval requests must be submitted while the domain is in “Redemption” status. Once a domain enters the
"pendingdelete™ status, it can not be retrieved. Please allow 2 business days after your request is received for it to be
processed.

Domain(s): List your domains below, or attach an additional sheet

Authorization

| hereby request that TierraNet retrieve my domain(s), listed above, from the registry redemption period. | understand that
if my domain is no longer in the redemption period by the time this form reaches and is processed by DomainDiscover,
my domain will not be retrieved. By signing this form | am agreeing to the terms and conditions of the DomainDiscover
registration agreement.

I declare that | am authorized to request this action as the owner or administrative contact of the domain(s) being
retrieved, or as an officer of the organization that owns the domain(s). All information is true and correct to the best of my
knowledge.

Name Signature Date
Company Title Email
Payment

Please enclose payment of $80 per domain, plus a one year renewal for each domain you wish to have retrieved. Domains
will not be retrieved without full payment. Payment will only be collected if we are able to retrieve the domain(s) for you.
Once collected, all fees are nonrefundable.

Payment Method: Cashier's check / Money order Credit card

If paying by credit card, please login to your domain control panel and click the "Payment" tab. In that section, please add
your credit card to your account so that it can be charged for this procedure. Thank you for your cooperation as this
assures that we maintain the highest security possible. If you need assistance with this, please call our support center at the
number listed at the top of this page.

Please Note: If you already have multiple credit cards on file, please include the last 4 digits of the card you would
like us to charge for this transaction.

Last 4 digits of credit card

Send completed form and TierraNet
attachments to the address at right, P.O. Box 502010
or via fax to (858) 560-9417 San Diego, CA 92150-2010



